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The UK’s phone and broadband network is changing. BT have announced that they are 
planning to shut off their traditional PSTN and ISDN phone lines and swap all businesses 
to future-proof VoIP and SIP solutions. The scheduled end date of this project is January 

2027 and is already well underway. New full fibre connections will soon enable faster, 
more reliable connectivity for everyone.

So, what does the BT PSTN and ISDN switch off mean for your hotel? In a nutshell, it 
means you’ll need to update your telecoms and connectivity services but fear not…it’s an 
exciting time. The future is in the cloud and the potential savings are significant and the 

benefits are huge!

With many of our clients incorporating migrating their technology stack into the Cloud as 
part of their sustainability strategy, our Digital Transformation experts are here to talk 

you through the changes. We can recommend the perfect VOIP and SIP solution for your 
hotel and ensure the switch is stress-free. Leaving you to focus on delivering first-class 

guest experience and great customer service.

Call us on 01223 750676 or email us at hello@mission-netzero.co.uk


